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MTi - Quality Policy 
At MTi, we work to deliver industrial automation solutions with excellence, 
ensuring customer satisfaction, compliance with applicable requirements, 
and the continuous improvement of our Quality Management System. 

 

Our commitments: 

Customer Focus 
Understanding needs, offering efficient solutions, and ensuring the best 
cost-benefit ratio, with agile and reliable service. 

 

Quality and Continuous Improvement 
Continuously improving processes, reducing waste, innovating, and using 
performance indicators to enhance results. 

 

People Development 
Developing and training our employees, fostering a safe, collaborative, and 
results-oriented work environment. Preventing accidents and preserving 
everyone's well-being. 

 

This policy is communicated, understood, and periodically reviewed to 
ensure alignment with MTi's strategies. 

 

 

 

___________________________________ 
Ricardo Baroni Rodrigues 
Managing Partner 
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